Operational Guide for “Enquiry System on Removal of Vehicles”

1. Go to “Online System” on the official website of the Public Security Police Force, select
“Traffic Affairs”
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2. Select “Enquiry System on Removal of Vehicles”
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It is also possible to register for the "SMS Notification Service for Traffic [
Offences”. For registration please select the link "click here to register
for SMS Notification Service” on the page with the vehicle traffic offence

Online registration for
“Traffic Violations SMS Notification Service”
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Enquiry System on Removal of Vehicles Enquiry system on removal of vehicles
Follow us
G n r@ E Members of the public who find that their vehicle has been removed
from a public road may log in to this system to check whether it has =~ e
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been removed by our Force, or they may log in to the "Enquiries and
Claim of the Vehicles Removed” on the website of the Transport Bureau
(DSAT). If you have any guestions about the “Enguiry System on
Removal of Vehicles" of our Force, you may refer to the “Operational
Guide for Enquiry System on Removal of Vehicles™ or call (853) 2837
4214




3. Enter the relevant information

Enquiry system on removal of vehicles

Motor Cates
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4. Depending on the actual situation of the vehicle, the following three enquiry results may appear:

1). The vehicle has not been
removed by the Traffic
Department

Enquiry system on removal of vehicles

Motor Category
Motor Car

Licence plate number

Search result

The vehicle has not been removed by the Traffic
Department.

Handling method:

The vehicle has not been removed
by the Traffic Department. You may
enquire with the Transport Bureau
(DSAT) or the concessionaire
(Forehap Parking Management Co.
Ltd.) of public parking services

2). The vehicle has been removed
by the Traffic Department

Enquiry system on removal of vehicles

Motor Category
Motor Car

Licence plate number

Search result

The vehicle was removed by the Traffic Department on
6/11/2024 at 08HO3 in Avenida do Ouvidor Arriaga,
Macau.

Handling method:

1. Please proceed to the Macao
South District Traffic
Subdivision (Estrada da Vitoria,
Macau) or Islands Traffic
Subdivision (Rua de Tai
Lin,Taipa) in person for
processing the formalities

If you have further questions or
enquiries, please call the Traffic
Department

3). The vehicle was moved by the
Traffic Department to the
Transport Bureau (DSAT)

Enquiry system on removal of vehicles

Motor Category
Motor Car

Licence plate number

Search result

The vehicle was moved by the Traffic Department to the
vehicle depots of DSAT on 30/10/2024 at 01HOS5 in Rua
da Paz, Macau.

Please enquire with DSAT for details : “Enquiries and
claim of the vehicles removed” of DSAT

Handling method:

For more details and enquiries,
please click the link to the
Transport Bureau (DSAT) or call
the DSAT.

Notes:

1. The enquiry result only shows the record of removal of vehicles of the Traffic Department in the

recent five years;

The previous removal record will no longer be shown after the vehicle is collected;
After the vehicle is moved by the Traffic Department to the vehicle depots of DSAT, the enquiry

system of our Force will no longer show the removal record after three working days, please enquire

with DSAT for details.




4. Information provided by this system is for reference only. The latest record of the Traffic Department

shall always prevail.
Friendly Reminders:

1. If you cannot find the relevant information in our system, you may log in to the “Enquiries and
Claim of the Vehicles Removed” on DSAT’s website or enquire with the concessionaire (Forehap

Parking Management Co. Ltd.) of public parking services;
2. For information on the removal of non-motorized vehicles, please enquire with the Traffic

Department in person or by phone.


https://www.dsat.gov.mo/dsat/subpage.aspx?a_id=1614323865
https://www.dsat.gov.mo/dsat/subpage.aspx?a_id=1614323865

