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oincidencias em casos de burla

S#o virios os trugues do burlio, mas geralmente t€m as seguintes coincidéncias:

* Aproximacio de estranhos:

* Ofenta de hl,]'lLrl.[l.'l'l-. (material ou moral, por exemplo, satisfagio apds a prestagio de auxilio a outrem);
* Fomecimento de Provas (lentar convencer-le que € verdade):

* Limite de fempao/ urEI:m:IEI (nao ter lempo suficiente para pensar ou confirmar).

Duas sugestoes para a prevencao de burlas

. Mantenha calma
Pense calmamente nas palavras ¢ na intengio do burldo, evile ser vitima de burla.

. Mantenha o contacto
Mantenha contacto com os familiares ou pessoas que meregam a sua confianga, procure ajuda ¢ discuta assuntos com eles.

Caso seja vitima de burla, nio hesite e contacte com a policia o mais rapido
possivel!

Elements of Fraud

The modus operandi of fraudsters emerges in an endless stream, but fraud cannot be happened without the
following:

* Strangers;

* Benefits / Advantages (No matter whether they are matenal or spintual ones, e.q. satisfaction ganed from helping others);

* Evidence (It makes you reduce your defensiveness or release your doubt);
* Time Limit / Urgency (It makes you not have enough time to think deeply or verify the truth).

Two Ways for Fraud Prevention

1. Stay Calm
Think carefully about the words and motives of fraudsters, so that you can understand thoroughly the flaws, and
see through the fraud.

.- Keep Contact _ : _ _
Keep contact with your family members or somecne trustworthy to seek assistance and discuss with them.,

In case you are deceived, report to the police immediately!

,,11.~..§7']:'i nﬁ‘ | Contactos uteis / General Contact Numbers

B2 2K BhE AR /Servigos de Emergéncia/Emergency Hotline 999/110/112
5B 2= H23R #1438 /Denincias (crimes)/Report Crime Hotline (853) 28577577
FTHEAREE A OB RaniaR/ (853) 28889911

Combate ao Trafico de Pessoas /Combat Human Trafficking Hotline
(853) 28787373
(853) 28573333

F2 AR 2445% /Linha quente para queixas/Complaints Hotline

REETE AT (BRPIAZESSLE K BB 4)

Servicos (Gerais (Servigos de urgéneia a residentes de Macau que se encontram no
estrangeiro, com problemas sobre a identidade, documentos de viagem e assunios migratonos)

Main Office (Emergency services for Macao residents abroad
to report problems with their identification documents)

HAREFEEREEE/

Consulta sobre assuntos de Migragdo /Immigration Enquiries

R BREAEE/ (853) 28374214/85986376
Consultas sobre o Transito/ Traffic Enquiries

K EAE A/

Consulta de "Perdidos e Achados" /"Lost and Found" Enquiries

(853) 28725488

(853) 85970542

;@E} J:%;%E | Sistemas electronicos / Online Services
RRIEPIEIALE: / RIS EARG R BEMNGNBFARIESSC 2K

Sislama de pesquisa de taldo de multa / de pagamento de multa ,
sistema de inscricdo no senveo de aviso da infraccao rodoviana por mensagem de exto (SMS)

.

Online system of enquines for traffic violations‘online payment of fines ,
pnline registration for “Traflic Vielations SMS Nolification Service™

https: / /www.fsm.gov.mo /webticket/ default.aspx
U EEEERIES D

Sistema de Consullas de Perdidos e Achados

http: / /www.fsm.gov.mo/lat/default_C.aspx
HAIRSHEEA LT84 545

Sistema de Marcacdo Prévia do Servico de Migracio
Immigration Department Unline Appoiniment Sysiem

http: / /www.fsm.gov.mo/psp/WebReserveSystem /default.aspx
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Sistema de Consulta acerca do Andamenta do Requerimento de “Aulonizacio de
Fermanenciado §rabalhador Nao-Fesidente” nas suas Fases de Apreciacao Preliminar e Insceal
(apenas para oS trabalhadores ndo especializados)

Inquiry System of Progress of Application for “Authoreeation to Stay. for Mon-resident
Workers" in the Preliminary and Initial Examination Phases
(applicable to non-professional workers only)

http: / /www.fsm.gov.mo/psp/tnr/eng.asp
"“IMinBE SR RIRE" 288 HEER R

Sistema de Consulta sobre a -:Isl‘a pre vista para o levantamenio do TUTHR

"Mt RS 2R

:ilql‘ Inquiry System of the Date of Collection of the "Mon-resident Worker's Identification Card™
= http: / /www.fsm.gov.mo/psp/tnr2 /eng.asp
;|
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=™ Sistemna de Consulla acerca do Andamenio do Requerimento de Renovagao da
S “Autorizacido de Permanéncia do Trabalhador Nao-Residenia”
H (apenas para o5 rabalhadones nao especializados)
=]
%'r“;: II:I.-I||:|:|I"_I|' :“;.:'.'.\El,"'!!l!l ol I‘I(!gr:\."\\ ol ,-"|.|'|]'|]il;.|1im'| for Renewal of © Authornzation 1o ?‘:.!:1'_-.' fiog
=F Mon-resident Workers™

(applicable to non-professional workers only)

http: / /www.fsm.gov.mo/psp/tnr3 /enqg.asp
IMthERE 7 “IBEBRIFRIFTO]" BBEEREERR

Sistema de Consulta acenca do Andamento do Requenmento da “Autonizacio Especial de
Permanéncia (para Estudantes do Exterior)”
Inguiry System of Progress of Application for “Special Authorization 1o Stay™ for

(for Foreign Students)

http: / /www.fsm.gov.mo /PSP /stdquery /
ﬁtgnﬁ] }-.E.;ﬁ i_n%_tj%::]t g::‘

Sistema de inquirico, queixa, opinido ou elogio
Oinline system for enguiry, complaint, opinion or compliment

https: / /www.fsm.gov.mo/css/css.aspx?Cod=CPSP
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O burlio aproveita sempre da avareza da vitima para engand-la.
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Métodos utilizados nas burlas

Produtos valiosos e eficientes
O burliio procura conseguir vender & vitlima, entre o . medicamentos, produtos elecirdnicos, ouro a um prego
mais baixo do que o valor do mercado, exagerando os efeitos ou gabando o valor, dizendo 4 vilima que se COMPrar esses
produtos, ganhard dinheiro num curto prazo de tempo. Ora, na realidade sko produtos falsos e sem valor,

Juntos ganhar dinheiro
0 burlao alicia pessoas para participarem no seu projecto, aldrabando que ganhario uma fortuna, atraindo assim a
p::rllupa:im ¢ o prévio pagamento de custos da vitima, Aconselha i vitima para persusdir oulras ¢ mais pessoas pard
participarem no projecto, a fim de ganharem mais dinheiro. Mas na realidade, o rendimento do projecto ¢ proveniente das
despesas dos membros participantes, e niio através da venda dos produtos ou da prestaciio de servigos, ¢ o sistema funciona
como uma “pirdmide™, quando esta for destruida, todos os membros sofrerio de prejuizos econdmicos.

Ganhar o grande sorteio
O burlio informa & vitima através de SMS, correio electronico ou telefone, que ganhou um soreio, pedindo o ndmero da sua
conta bancdiria para depositar o dinheiro, mas antes disso a vitima tinha de efectuar 0 pagamento de uma taxa ou
:!I molumento. Enfim, a vitima acaba por descobir que. o “prémio” nfio foi depositado na sua conta tal como esperava, apos
de fer pago a taxa.

Sugestoes
Nio perca a mente perante os beneficios, ndo seja vitima por avareza de pequenas vantagens.

“Gain More, Lose More”

The scams tend o prey upon the victim's gread.

Method of Deceptions

Valuable Goods
The culprit(s) approach the victim trying o sell herbs / electronic products / gold omamenis by exaggerating their
medical value or lempting the victim to buy products for gaining potentially huge profits. In fact, they are only the
fake goods of very low value.

Earning Money Together
The scams are designed to make money by recruiling people to join the scheme, and altracling the victims lo pay
the participation fees and convince other people to join the scheme and to eam profit. Actually, the income of the
scheme comes from the participation fees, but not by serlung legitimate products or providing a service.
Therefore, once the multilevel marketing scams (also known as “Pyramid Schemes™) crash, everyone is going (o
incur losses excaept thosa at the lop.

Lottery
The fraudster informs the victim of winning the lottery prize via sms, e-mail or phone call, the victim is required to
provide his / her bank accounmt number for transferring the prize money and pay certain amount of tax or
administralive charges. But after remitting the money, the victim will discover that no “prize” is transferred to his /
her account or the cheque has been bounced.

Reminder / Advice
Don't be carried away by the benefits, and don't be gready]
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O burlio aproveita a bondade da vitma para engand-la.

Métodos utilizados nas burlas
Destingiio de notas

O burlio finge-se de wnsta ¢ diz & villma gue nio Hil,bﬂ' !J-lhil[!ﬂ.ullf.,l!m IQS*“ Pﬂdll‘ﬂi'rlhmgq n0s _'ﬂﬂ;ﬂl“x

Enquanto a vitima se ¢ncontra distraida com as notas, o

! ontacte com os ramiliares

O ladriio aproveita o bom coragiio da vitima para que a mesma caia na sua armadilha.

- Métodos utilizados nas burlas -

Pedir bengio aos familiares
O burlio aproxima-se da vitima e diz que ¢ capaz de afasti-la ow afastar os seus familiares das desgragas, mas para o efeito
a vitima tinha de entregar objectos valiosos e estes serio devolvidos logo apds a realizacio de uma cerimonin. Apos

Pedir empréstimo de dinheiro para uma situacfio e
O burlao diz & vitima que & turista ¢ que tinha perdido a canein , pedindo-1he dink
o ntimero de telefone ¢ nome falsos i vitima, exprimindo hipoe

Pedir telemdvel - .
O burlio pede ajuda emprestando o telemdvel da vitima par I uém
vai-se afastando da vitima, e foge com o telemdvel sem 34 vitim e o

Sugestoes

“Niio fazer mal a ninguém, mas protegendo-se do mal ﬂ_g ;'__!E a7

Be Vigilant When Doing Gnnd Deeds ['

Fraudsters may also lake advantage of the ki idness of victim and "":: _fu 1: m / her.

Method of Deceptions

Identifying the Currency
The fraudster who pretends to be a tourist claims thal he doesn't not know how o identify the local currency, and
requests the victim to display his f her cash for elaboration, in this process he will take away some of the cash
without the victim's notice, or even swaps the genuine banknotes with the counterfeit ones.

Borrowing Money for Emergen
The culprit claims that he is a tounst and has just lost his wallet, and asks the victim to lend him some money.
Sometimes the culprit will leave his fake contact number and name to the victim, pretending he will return the
money laler,

Borrowing Your Mobile Phone
The fraudster claims he wanls lo borrow the victim's mobile phone for making an urgent call. He pretends to talk
on the phone and runs away with the phone when the victim is nol noticing him,

Reminder /| Advice
You should never intend to do harm to others, but should always guard against the harm from others! Stay
vigilant even when you are helping others!

celebrada a cerimdnia, 08 s “objectos vahosos™ muito bem embrulhadinhos o devolvidos & vinma, mas acabam por ser
objecios sem valor,

E xtorsio atrav éa de tutufnne _____
de trinsito, -|.En ida conlrs |1d i, :Inputa rnl.m.". aa fulm.,ﬂu AMorosas, etc. ‘1 a wvilima mrmlu I -n Lnlmgu o dinheiro do resgate.
Posteriormente quando a vitima contacta com o referido familiar / amigo, apercebe-se que foi burlada, -

Fingir-se de parente ou amigo ’
(3 barlio telefona & vitima, de uma forma misteriosa pede para advinhar quem eleé, e depois | :.demﬂ'm =S¢ COMO parcnte ou
ery.:u:h Htmn E |1Ll-|:;.|.||u.H o burlio pede & vitima dinheiro para resolverum mnlncrm:rgumr {por exemplo um acidente
ou ocorréncia no estrangeiro, dificuldade fin tm:u.:rl ete.), pedindo o depdsito de uma guantia de dinheiro numa conta
bancina por ¢le indicada, e ¢ assim que a vitima ¢ enganada.

Sugestoes

Nio acredite lfacilmente em estranhos, Mantenha contactos com 08 seus [amilmn-f., comunique ¢ discute assuntos com
eles,

Contacting Family Members :
. Fraudsters will even take advantage of the goodness of the victim, and make him / her fall into a trap.

Method of Deceptions

Spiritual Blessing for Family
The culprit approaches the victim and ¢laims that he has the power to drive away evil spirit / bad luck for the victim
or his [ her family member, as long as the victim surrenders his / her valuables for the blessing. After the “ritual”
s carried out, the culpnt returns the victim’'s “valuables”, which are well wrapped, and demands him / her to open
it later, inside the package actually it contains some worthless items.

Extortion by Telephone
The culprit calls the victim, claiming that his / her friend or relative is being delained because of fighting, traffic
accident, debt, or love and sex disputes, etc. The victim believes it is true, and pays the “bail” or "ransom” to the
culprit. When calming down and calling the relative or friend, he [ she discovers thal it is a scam.

Assuming the Identity of the Victim's Relative or Friend
The culprit calls the victim by telephone and asks him / her o guess his identity, intending lo seek an opportunity
of assuming of the identity of the victim's relative or friend. The culprit claims that he f she has encountered an
accident abroad or is experiencing financial difficullies and in need of money. The unsuspecting victim is asked
to deposit or transfer money into a designated bank account provided by the culprit.

Reminder / Advice
Don't trust people you do not know! Keep contact with your family and discuss with them for everything.



