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Social Risk Factors in Internet-Famous Cities: Analysis and Governance Strategies
Yin Ke; Chen Jimin

Abstract: With the rapid growth of digital platforms and algorithm-driven traffic mechanisms, a number of cities have
experienced sudden surges in online visibility, giving rise to the phenomenon of “internet-famous cities.” However, this
heightened attention has been accompanied by the continuous emergence of structural social risks. Drawing on the risk
society theory, the theory of social amplification of risk, and the framework of urban resilience governance, this study
develops a dual-dimensional analytical model focused on staged progression and variable interaction. It identifies a five-
stage risk evolution process-heat initiation, service mismatch, emotional fermentation, governance lag, and reputational
backlash-and categorizes four key influencing variables: platform dissemination, public perception, urban service
capacity, and institutional response. The analysis reveals that social risk in these cities evolves through a coupled and
progressive mechanism. Accordingly, the study proposes governance strategies that emphasize anticipatory risk sensing,
process regulation, public opinion guidance, and inter-agency coordination. These findings offer theoretical insights
and practical recommendations for public security authorities to enhance risk prevention and response in the context of

rapidly emerging urban phenomena.

Keywords: Internet-Famous Cities; Social Risk; Trigger Path; Urban Governance
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