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The Victimization Prevention of Telecommunication and Internet Fraud from the
Perspective of Social Support
Zhang Zhi

Abstract: Currently, telecommunication and internet fraud cases are on the rise, which brings a significant threat to
the public’s financial security and social stability. According to victimology theory, social support is an important factor
of influencing and constraining telecommunication and internet fraud victims. It is a great significance to explore the
preventive measures for telecommunication and internet fraud victims from the perspective of social support. A survey
is conducted by using the Perceived Social Support Scale and a self-designed lifestyle questionnaire on 7,729 victims and
non-victims of telecommunication and internet fraud, to investigate the impact of social support on telecommunication
and internet fraud victimization and the role of lifestyle in this context. Data analysis result shows that males and singles
groups are more susceptible to deception, social support is significantly negatively correlated with telecommunications
and network fraud victimization, furthermore, lifestyle plays a partial mediating role between social support and
telecommunication and internet fraud victimization. Accordingly, recommendations are made to strengthen preventive
propaganda of focus groups, optimize the content of daily propaganda education, and establish a victim support service

team for preventive measures against victimization.
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