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Relatorio sobre o Inquérito do Grau de Satisfacao dos Servicos Prestados com
Carta de Qualidade Publicamente Feita (Janeiro-Dezembro)
Servico com carta de qualidade: Concurso de admissao ao Curso de Formacao de
Oficiais - Pedido para emissao de certificado

Taxa de satisfacao e avaliacdo dos diversos factores do grau de satisfacao

Clareza do Grau de satisfagdo dos ||Proficuidade do referido x s - Cortesia e —
. - . Conclusdo atempada Eficacia dos Facilidade no Vossa avaliagdo geral
Ano de 2013 contetdo de carta servigos com carta de servigo com carta de . - . comportamento .
- - ; dos servigos servicos prestados procedimento aos servigos prestados
de qualidade qualidade qualidade do pessoal
Meés valor(es) Taxa de valor(es) Taxa de valor(es) Taxa de valor(es) Taxa de valor(es) Taxa de valor(es) Taxa de valor(es) Taxa de valor(es) Taxa de
obtido(s) | satisfacéo || obtido(s) | satisfagdo || obtido(s) | satisfagdo || obtido(s) | satisfacdo || obtido(s) | satisfagdo || obtido(s) | satisfacdo || obtido(s) | satisfacdo || obtido(s) | satisfacdo
Janeiro --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Fevereiro 5.00 100% | 5.00 100% | 5.00 100% || 5.00 100% || 5.00 100% || 5.00 100% | 5.00 100% | 5.00 100%
Marco --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Abril --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Maio --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Junho --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Julho --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Agosto --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Setembro --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Outubro --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Novembro --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Dezembro --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Taxa Média 5.00 100% 5.00 100% 5.00 100% 5.00 100% 5.00 100% 5.00 100% 5.00 100% 5.00 100%

Analise sintética: O grau de satisfacdo dos utentes dos servigos relativamente aos 11 itens de servigo é superior a "Satisfeito".

Observacdes :Taxa de satisfacdo=(1-N/T)x100%

Avaliacdo: 1 valor = Péssimo

N=Numero de pessoas com opinido "nao satisfeito"+ NUmero de pessoas com opinido "péssir T = Visitantes em total

2 valores = Ndo satisfeito

3 valores = Normal

4 valores = Sstisfeito

5 valores = Muito satisfeito




