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Relatorio sobre o inquérito do grau de satisfacdo (Janeiro - Dezembro de 2021)
(Servicos prestados durante as visitas a esta escola)

Taxa de satisfacdo e avaliagéo dos diversos factores do grau de satisfacao

Ano Quanto ao pessoal Quanto ao ambiente dolifsiZ?\?ii;os
Ano de 2021 Aparéncia arranjada Afabilidade Conhecimentos profissionais Z?:g;opna;eifr;csi;:&:ﬁgsde Limpeza e comodidade Equipamentos suficientes Avaliacéo geral
Més valpr(es) Ta}xa de valpr(es) Ta}xa de valgr(es) Ta}xa de valgr(es) T::}xa de valgr(es) T::}xa de valgr(es) Taxa de valgr(es) Te'lxa de
obtido(s) satisfacdo obtido(s) satisfagéo obtido(s) satisfacéo obtido(s) satisfacéo obtido(s) satisfacéo obtido(s) satisfacéo obtido(s) satisfacéo
Janeiro --- --- --- --- --- --- --- -—- --- -—- --- --- --- ---
Fevereiro --- --- --- --- --- --- --- -—- --- -—- --- --- --- ---
Marco --- --- - --- - --- - -—- --- -—- --- --- --- ---
Abril
Maio --- --- --- --- --- --- --- -—- --- -—- --- --- --- ---
Junho 4.62 100% 4.58 100% 4.60 100% 4.60 100% 4.43 100% 4.42 100% 4.46 100%
Julho 4.77 100% 4.90 100% 4.74 100% 4.84 100% 4.55 100% 4.58 100% 4.74 100%
Agosto --- --- --- --- --- --- --- --- --- --- --- --- --- ---
Setembro --- --- --- --- --- --- --- -—- --- - --- --- --- ---
Outubro --- --- --- --- --- --- --- -—- --- - --- --- --- ---
Novembro --- --- --- --- --- --- --- -—- --- - --- --- --- ---
Dezembro --- --- --- --- --- --- --- -—- --- - --- --- --- ---
Taxa média 4.70 100% 4.74 100% 4.67 100% 4.72 100% 4.49 100% 4.50 100% 4.60 100%
Analise sintética: O indice de satisfag@o dos utentes de cada item ¢é superior a “Satisfeito”.
Observacdes: Taxa de satisfacdo = (1-N/T) x 100% N = Numero de pessoas com opini&o "néo satisfeito" + Nimero de pessoas com opinido "péssimo" T = Visitantes em total

Avaliacdo: 1 valor = Péssimo 2 valores = N&o satisfeito 3 valores = Normal 4 valores = Satisfeito 5 valores = Muito satisfeito



