Purpose of application;
High officials or important persons expected to be present (if applicable);
Estimated number of people (if applicable);

=10 % = &

0. Declaration of requesting the "labour service with remuneration” (service of off-duty
police officers) from the Public Security Police Force and willing to bear the cost of
emploving for the service:

1. MName of contact person, title {if any) and contact details {e.g. office telephone no. or

mobile phone no.);

12, Other important information.

Supplementary Documents

I. Run-down of the programme (if applicable);

2. A photocopy of permit or authorization letter 1ssued by competent authorities;

3. Aphotocopy of the commereial registration certificate, certificate of registration record
of association, or tax collection notice, ete. of the institution, corporation or organization
must be provided (if applicable);

4.  Name of institution or organization, and valid contact information of person in charge,
authorized representative or mdividual, including the contact phone number or address,
who is responsible 1o pay for the charges concerned;

5. Aphotocopy of the identity document of the person in charge, authonzed representative
or applicant who is responsible to pay for the charges concerned.

Required documents to be shown

I.  Permit or authorization letter issued by competent authorities;

2. In case of initial application, the commercial registration certificate, certificate of
registration record of association, or lax collection notice. ¢te. of the institution,
corporation or organization must be provided (if applicable);

3. The applicant’s valid identity document.

Charges (or Taxes)
Corresponding legal amount {calculated according to the police rank, time slot, and
hours of service, eic)

Instructions of payment
Venue of payment: Cashier office of Resource Management Department { Treasury Office)
Praceta de 1 de Quiubro, 3rd Aoor, side emtrance of PSP
Headguarters { Rua de Pegquim)
Schedule of pavment: Mon to Thurs 09HO0-13HO0GO, 14H30-17H45
Fri 09HO0-13HM0, 14H30-1TH3)
Closed on Saturdays, Sundays and govermment holidays
Form of payment: Cash or Chegue in MOP
Deadline of payment: Decision on whether the payment should be settled prior to
the provision of the service or afterwards will be made
either by our Force or by the applicant on case by case basis
(post-payment means that the payment can be made
immediately after providing the service or within 6
working days counting from the dav of issuing the billing
letter by our Force) | Refer to remarks 3, and 4. for detmls]

Quality Criterion 1)
Processing: two working days [Refer to remark 2. for details)

i,

Remarks

One-off / Major "Labour Service with Remuneration” refers to the large-scale service
for maintaining order offered by our Force upon request due to the launch of major
events (¢.g. outdoor races, festive events, opening ceremonics, ¢ic) ;

“Quality Criterion”™ refers to the time of processing required by service units
(excluding time of waiting i a queue and postage time for documents sent by mail)

calculated in the following manner: From the next working day following the day when
the service unit received and confirmed that all the required documents had been
correctly prepared, or when the coordination meeting was held:

Should our Foree decide that the applicant must pay in advance {or the applicant has
made a prommse), but he / she fails to do so, we will not deploy police officers to provide

Other units or organizations that assist in maintaiming public order and secunity (if applicable):

the service with no exceplion;

4.  Should our Force decide that the applicant can pay after enjoving the service (or the
applicant has made a promise), he / she must come in person to our Public Relations
Division to provide the wdentity data and sign the declaration:

5. Since the labour service with remuneration offered by the police officers 15 a voluntary
participation, and police officers of different ranks have the right to take pan in
providing service for the same job nature / work location, therefore our Forge can only
deploy personnel from among the volunteers to provide service for the entities
concerned, who cannot designate police officers of a particular rank or any officer from
particular force unit to provide the service.

Cancellation

Target Groups and Application Eligibility
Public departments, nstitutions, corporations, organizations or individuals in or
outside Macao S.A.R. who have applied for the "labour service with remuneration®

Application Approaches
Application letter submitted in person [ by post / by fax / via email, or application by
telephone [ Refer 1o remarks for details)

Required Documents

Application letter {The following information must be provided ):

Mame of departments, institutions, corporations, organizations;

Mame of person in charge, authorized representative or applicant;

Date of labour service (or period), schedule (starting and ending time) and location
(starting point and finishing point);

Reason of cancellation;

MNumber of police officers 1o be cancelled (if applicable):

MName of contact person, title (if any) and contact details (e.g. office telephone no. or
maobile phone na.).

Lad Bl =
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Supplementary Document
Application letter

Processing Time
Three houwrs

Remarks

1. Ttis required to notify the Public Security Police Force for cancellation at least three

hours prior to the scheduled service;

a.  Working dayv: notify our Public Relations Division by calling (2353) 8790 5420
during office hours;

b. Saturdays, Sundays and government holidays (non-working day): contact the
service departments or units responsible for offering the service by calling our
Police Force at (8B53) 2857 3333,

Should the applicant fail to notify the Public Secunity Police Foree at least three hours

prior to the scheduled service, and the designated police officers armive at the designated

location to implement their dutics according 1o the schedule, the applicant will be
required to pay the necessary charges for the service;

3.  The applicant 15 required to submit the cancellation letter to our Public Relations
Division within the first working day following the cancellation of service.

Bk
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Para pormenores do servigo, € favor de consultar o website do € ;
For further information please browse the website of Macao Public Secuntiek

http://lwww.fsm.gov.mo/psp

SRRENAAR / Senvic
=-Hﬂm1 M[ulnu}f wmnmmn

IMIMMMMIWW

WS (BAPIATESSNE E B R
-'w%w&uﬂﬁam&mmﬁuﬁmmm
sMﬂMﬂﬁﬁMmm .
problems with their identific oo

'!”J_. mﬁ;ﬁ i m m ..-:-.- I,l .-i I Vi _..-.- -...-:. [ .'_'l .:. --..1 4F
:Wa’mmnmﬂm‘mﬁcﬂm (853) 2837 4214 [ 8598 637
;mmfm.hﬁmrwfmmmmm (853) 8597 0542

3 &nMIﬁmmmwfmuum

;gmmwmpm

#8 | 2 %5 | Sistemas electronicos | Online Services
23R BN SSTE I ~ SN RIS ST & A S S R

Sislema de pesquisa de Lakao de multa, de inSCrca0 N Senigo de aviso por mensagem de texdo (sms), e da pagamento de mulla

Onlme system for enguiry of traffic violation reconds, registranon of SMS notificanon service and payment of fines

Swslama de Consultas de Perdidos e Achados

oS IEEF AT Bz AR RS SEWIGG Gratificado
(fim Ay IE 8 )
Sistema de Consulta 2terca do Andamento do Requerimentd de "Aulorizaddo de Permanénciado Trabamhador Nao-Residents” nas
suas Fases de Apreciacio Prelimenar @ Incial (apenas para os irabaihadores ndo especaizados)
Inguiry System of Progress of Application for “Authorization to Stay for Non-resadent

Remunerated Work
(Bonus Shifts)
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Workers™ in the Prefiminary and Initial Examination Phases (applicable to non-professional workers only)

‘ol b {8 BHA R PIRE" ke B IR GR RS
Sistema de Comsulta sobee a data prevista para o kevantamenda do TETNR
Inquiry System of the Date of Collection of the “Non-nesident Worker's Idemtification Card”

“Hlih{f R E WA ARNAE A T R
(1 A IEH MR
Sistema da Consuita acerca do Andamenta do Requerimenio de Rencvaco da
"Autorizacso de Peemanéngia do Trabathador N3o-Residents” (aperas para o8 Irabalhadones nlo espaciaizados)
Inguiry System of Progress of Application for Renewal of “Authomzaiion 1o Stay for
Non-ressdent Workers™ (applicable to non-professional workers oaly)

i s “EEPNRREET RNEEE RS
Sistema de ConsuMta acerca do Andamento do Requerimento da "Autorizacdo Espedial de
Permanénca’ (para Estudantes do Exierior)

Inquiry System of Progress of Application for “Special Authorization to Stay™ ( for Foreign Students)

A1 L3RS ~ 1R0F - MIRERIB R
Sistema de inquinicao, queia, 0pini3o 0u elogo

Unline system for enquiry. complainl. opinion or complimenl
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| Pedido (Servigo gratificado permanente)

Destinatarios e requisitos
Servigos publicos da RAEM, organizagio, agéncia comercial ou associagio

ll'tn:l'

Formas de apresentacdo do pedido
Entrega de pedido pessoalmente, por correio, por fax ou através de cormreio
electronico

Documentos necessarios
Pedido por escrito @ devendo constar de sequintes dados e informagbes:

1. Denominacgdo do servigo, organizagao, agéncia comercial, associagao;

2.  Nome do responsavel, representante legal ou nome do proprio requerente;

3. Tipo de aclividade;

4. Dala (periodo), hora (inicio e fim) e local (partida e chegada);

5. Objectivo;

6. Mencionar pedido de “servigo gratificado”™ a prestar por agentes do CP3P;

7. Nome, calegoria (se tiver) @ meios de contacto do elemento a contactar
(ex.: n.” de telefone do servigo ou telemével);

8. Qutras informacgdes imporiantes.

Taxa (ou imposto)
De acordo com 05 lermos legais (conforme o posto do agente nomeado, 0
horario de servigo e tolal de numero de horas de servigo prestado)

Pagamento
Local: Praceta 1 de Qulubro, Entrada lateral (Rua de Pequim) do Comando da
PSP, 3°. piso, Tesouraria do Departamento de Gestdo de Recursos

Horario: Segunda a Quinta-feira, das 09H00 as 13H00 e das 14H30 as 17H45
Sexta-Feira, das 09H00 as 13H00 e das 14H30 as 17H30
Fechado aos Sabados, Domingos e Feriados oficiais

Formas: Palacas em numerario ou por cheque

Prazo de pagamento: Por balancele mensal. O pagamento deve ser efecluado

dentro de G dias uteis apds a recepgao do oficio enviado

pela PSP
Observacoes

1. O pedido de “Servigo gralificado permanenta™ & um pedido de servigo com
horario continuo ou periédico (Ex.: o servigo cumpre horarios de 24 horas por
dia, semana ou més), e tanto o local como 0 ndimerc de agentes policiais
pretendidos ou o tipo de servigo prestado, elc., sdo fixos.

Ex. : Actualmente, muilos holéis ou casinos de Macau solicitam a prestacao
deste servico da policia 24 horas pfdia ou em determinadas horas do dia, junlo
de entradas e saidas das respectivas inslalacdes;

2. “Indicador da qualidade” significa o lempo necessario para o tralamento do
pedido (ndo inclui o tempo das fileiras ou de envio por correios), e a contar: a
partir do dia atil imediato apds a entrada do pedido sem falta de documentos
Necessanos ao seu procassamento;

3. Caso haja alleragbes, & necessario a comunicacgio prévia a esla Policia, por
meio de carla a enviar dentro de 10 dias Gteis antes do servigo a ser prestado;

4. 0O servigo gralificado & um lipo de servigo voluntario prestado por agentes
policiais, @ mesmo lipo ou local de servigo podem participar agentes de varias
calegorias, pelo que, esta Policia organiza os servigos a serem prestados
apenas por agentes voluntanos. As entidades requisitantes nao podem indicar
no pedido, agentes de determinadas categorias ou de determinados drgaos da
policia para a prestagao do servigo pretendido.

Indicador de qualidade
10 dias Oteis [Vide observagao 2]

Pedido (Servigos sucessivos)

Destinatarios e requisites
Servigos publicos da RAEM, organizagio, agéncias comerciais ou associagbes

Formas de apresentacao do pedido
Entrega de pedido pessoalmente, pelo correio, por fax ou através de correio
electronico

Documentos necessarios
Impresso proprio para Pedidos de Servicos Sucessivos

D-n-l:umemus que podem ser apresentados posteriormente
Aviso de aulorizacdo ou licenga para execugao da aclividade, emitido por
entidades competentes;

2. Cdpia da cerliddo de registo (comercial), contribuigio industrial, impostos,
registos legais elc., da organizagao, agéncia comercial ou da associagao,
quando se tratar de pedido pela 1.* vez (se for caso) ;

3. Cdpia de documento de identificacdo do requerente.

Documentos a exibir

1. Aviso de aulorizagao ou licenga para execugdo da aclividade, emilido por
entidades competentes;

2. Cerliddo de regislo (comercial). contribuigdo industrial, impostos, registos
legais etc., da organiza¢do, agéncia comercial ou da associa¢do, quando se
tratar de pedido pela 1.* vez (se for caso) ;

3. Documento de identificacdo do requerente.

Taxa (ou imposto)
De acordo com os lermos legais (conforme o posto do agente nomeado, o
horario de servigo e total de nimero de horas de servigo prestado)

Pagamento
Local: Praceta 1 de Qutubro, Enlrada lateral (Rua de Pequim) do Comando da
P3P, 3.° piso, Tesouraria do Departamento de Gestdo de Recursos
Horario: Sequnda a Quinta-feira, das 09H00 as 13H00 e das 14H30 as 17H45
Sexta-Feira, das 09H0D) as 13H00 e das 14H30 as 17H30
Fechado aos Sabados, Domingos e Feriados oficiais
Formas: Patacas em numerario ou por cheque
Prazo de pagamenio : O pagamento deve ser efectuado dentro de 6 dias Oleis
apds a recepgao do oficio enviado pela PSP. De
acordo com as circunstancias, a P3P decide, ou ©
proprio requerente opta pelo pagamenlo a efectuar
antes ou depois da prestacdo de servigos (pagamento
a efecluar depois da prestagio de servigos, significa
pagamenlo logo apos a prestagao de senvigos ou
deniro de 6 dias uleis apds a recepgao do oficio
enviado pela PSP ) [Vide observagbes 5. e 6.]

Indicador de qualidade
Decisdo : No mesmo dia [Vide observagbes 2. e 3.) .
Observacgoes

1. 0O pedido de "Servigo gratificado sucessivos®; prevé-se pedido de um servigo
(por dia) ou de varios servigos (em varios dias) irregular ou ocasionalmente,
enquanio que o hordrio, o local, o nimero de agentes policiais pretendido ou
lipo de servigo a ser prestado, elc., variam de acordo com as necessidades.
Servimos da companhia de transportes como exemplo : Sempre quando a
companhia necessila de ransportar um contentor de grande dimensao, lem de
solicitar o providenciamento de agentes policiais para a manutengao da ordem
do transito ao longo do percurso (itinerario) e no local para a descarga de
mercadorias, e entdo, o tempo e o local de servigo a ser prestado depende da
hora de chegada do contentor ao porto e do local de destine das mercadorias;

2. “Indicador da qualidade” significa o lempo necessario para o tratamenio do pedido
(ndo inclui o lempo das fileiras ou de envio por comeios), e a conlar: a partir da
enfrada do pedido sem falla de documentos necessanos a0 seu processameanto;

3. a. O “Servico Gratificado® s6 & prestado a partir das 06H00 (servigo de

controle de Irafego) ou das DBHOOD (servico de manulengdo da ordem e
seguranga) no dia seguinte ao dia do pedido, mas devendo o requerente
apresentar seu pedido e fazer a entrega de lodos os documentos
necessanos o mais tardar até as 16H00 do dia do pedido;

b. Se o "Servigo Gratificado® a ser prestado for além das horas de expediente,
em dias de descanso (nomeadamente sabados e domingos e durante dias
de feriados), o pedido deve ser enfregue até as 16H00 do dia Gtil
antecedente a sua realizagao;

c. Apresentagdo de um pedido para cada um semvigo pretendido;

4. Apﬁsaavahac;ﬁnaamvaﬁndnpemn esta polica providenciara agentes
policiais para a prestacao de servigos conforme o prelendido. Se por qualquer
razao, o pedido ndo for aprovado, a policia nolificara o requerente por via telefdnica;

2. Se esla policia tomar decisdo (ou conforme compromisso do requerente), para
pagamento prévio de custos pelo servigo requisitado, e este nio for devidamente
efectuado, ndo serfo providenciados agentes para a prestagio de servicos;

6. Se esta policia tomar decisio (ou conforme compromisso do requerente), de que
o pagamento seja efecluado logo apos a prestacdo de servigos, deve o requerenie
dingir-se a Divisdo de Relagbes Pdblicas, para se identificar e declarar por escrito
como responsavel pelo pagamento de custos do senvigo pretendido;

7. O semrvigo gratificado @ um lipo de servigo voluntario prestado por agentes
policiais, e mesmo tipo ou local de servigo podem participar agentes de vanas
calegorias, pelo que, esta Policia organiza os servigos a serem prestados
apenas por agentes voluntarios. As enflidades requisitantes nao podem indicar
no pedido, agentes de determinadas categorias ou de determinados drgaos da
policia para a prestagio do servigo pretendido.

Pedido (Servigo unico / grandes eventos)

Destinatarios e requisites

Servicos plblicos, organizagdo, agéncia comercial, associacio ou parlicular,
da RAEM ou do estrangeiro

Formas de apresentagao do pedido
Entrega de pedido pessoalmente. pelo correio, por fax ou alraves de
correio electrénico

Documentos necessarios

Pedido por escrito e devendo constar de seguintes dados e informagbes:

Denominagio do servigo, organizagdo, agéncia comercial, associagao;

Nome do responsavel, represantante legal ou nome do proprio requerente;

Tipo de actividade;

Outras entidades organizadoras ou coordenadoras (se for caso),

Data (periodo), hora (inicio & fim) e local (partida & chegada);

Objectivo;

Indicar as presengas de enlidades do governo ou de oulras enlidades

importantes (se for caso);

Estimativa do piblico (nimero de participantes ou especladores, se for caso);

Colaboragdo de qualquer oulro servigo ou organiza¢ao, para garantir & manter

a ordem e sequranca puablica (se for caso);

10. Mencionar pedido de "servigo gralificado™ a prestar por agentes do CPSP e
declarar responsabilizar pelo pagamento de custos do servigo prestado;

11. Nome, calegoria (se tiver) @ meios de conlacto do elemento a contactar (ex.: n.® de
telefone do servigo ou telemdvel);

12. Qutras informagdes importantes.

I:I-m:urnentus que podem ser apresentados posteriormente
Programa do evento (se for caso);

E. Cdpia de aviso de aulorizagao ou licenca para execugao da aclividade, emitido
por entidades ou servigo compelentes;

3. Copia de certiddo de registo (comercial), contnbuigdo industrial, registos legais,
impostos elc., da organizagdo, agéncia comercial ou da associacio (se for caso);

4. Denominagdo da organizagio ou organismo, nome do responsavel, do
represantante legal ou do préprio requerente, responsavel pelo pagamento
de custos do servigo requisitado, bem como os seus meios de contacto
(telefone e endereco);

5. Cdpia do documento de identificacio do responsavel, represantante legal ou do
préprio requerente, o qual declara responsabilizar pelo pagamento de custos do
servigo prestado.
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Documentos a exibir

1. Awiso de autorizagdo ou licenga para execucdo da actividade, emilido por
entidade ou servigo compelente;

2. Certidao de reqgisto (comercial), contribuigao industrial, registos legais, imposios

etc., da organizagdo, agéncia comercial ou da associagdo (se for caso),

3. Documento de identificagdo do responsavel, represantante legal ou do proprio
requerente, o qual declara responsabilizar pelo pagamento de custos do
sarvico prestado.




Taxa (ou imposto)
De acordo com os lermos legais (conforme o posto do agente nomeado, o
horario de servigo & total de numero de horas de servico prestado)

Pagamento
Local: Pracata 1 de Qutubro, Entrada lateral (Rua de Pequim) do Comando da
PSP, 3.7 piso, Tesouraria do Departamento de Gestio de Recursos
Horario para pagamento: Segunda a Quinta-feira, das 09H00 as 13HOD e
das 14H30 as 17H45
Sexta-Feira, das 09H00 &s 13H00 e das 14H30 as 17H30
Fechado aos Sabados, Domingos e Feriados oficiais
Formas: Patacas em numerario ou por cheque
Prazo de pagamento: De acordo com as circunstancias, a PSP decide, ou 0
préprio requerente opla pelo pagamenlo a efectuar
antes ou depois da prestacao de servicos (pagamento a
efectuar depois da prestagio de servigos, significa
pagamento logo apds a prestagio de servigos ou dentro
de 6 dias Oteis apds a recepgao do oficio enviado pela
PSP ) [Vide observagbes 3. e 4.)

Indicador de qualidade
Emisséio da estimativa de custos : 2 dias uteis [Vide observagio 2

Observacoes

1. O pedido de "Servigo Unico / grandes eventos™: face a realizagao de evenlos de
grande dimensao (lais como: eventos ao ar livee, festivais, cerimdnias de
abertura, etc.), solicitar a prestacao de servigos da policia em larga escala;

2. “Indicador da qualidade”™ significa o tempo necessario para o tratamento do
pedido {ndo inclui o tempo das fileiras ou de envio por cormreios), e a contar: a
parlir do dia Gtil imediato apds a entrada do pedido sem falta de documentos
necessanos ao seu processamento;

3. Se esta policia tomar decisdo (ou conforme compromisso do requerenie), para
pagamento prévio de custos pelo servigo requisitado, e este ndo for devidamente
efectuado, ndo serdo providenciados agentes para a prestagio de servicos;

4. Se esta policia tomar decisio (ou conforme compromisso do requerente), de que
o pagamento seja efectuado logo apds a prestagio de servigos, deve o
requerente dirigir-se a Divisdo de Relagbes Publicas, para se identificar e declarar
por escrilo como responsavel pelo pagamento de custos do servigo pretendido;

5. 0O servigo gratificado @ um lipo de servigo voluntario prestado por agentes
policiais, e mesmo lipo ou local de servigo podem participar agentes de varias
calegorias, pelo que, esta Policia organiza o$ servigos a serem prestados
apenas por agentes voluntarios. As entidades requisitantes ndo podem indicar

no pedido, agentes de determinadas categorias ou de determinados orgaos da

policia para a prestacao do servigo pretendido,

Cancelamento

Destinatarios e requisites
Servigos publicos, organizagao, agéncia comercial, associacdo ou particular
da RAEM ou do estrangeiro, que tenham requisitado o Servigo Gralificado

Formas de apresentacao do pedido
Entrega de pedido pessoalmente, por correio, por fax, comreio eleclrdnico
ou por via telefonica [Vide observagies]

Documentos necessarios

Pedido por escrito e devendo constar de seguintes dados e informagdes:
Denominagao do servigo, organizacio, agéncia comearcial, associagio;

Mome do responsavel, do represantante legal ou do proprio requerente;

Data (periodo), hora (inicio e fim) & local (partida & chegada);

Razdes do cancelamento;

Mencionar o numero de agentes policiais que pretende cancelar (se for caso);
Mome, calegoria (se liver) @ meios de contacto do elemento a contactar
(ex.: n.” de telefone do servigo ou telemdvel).
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Qutros documentos a entregar no posterior
Carta de pedido

Duracao de tratamento
3 horas

Observagoes
1. O pedido de cancelamento deve ser efectuado mediante comunicacao prévia ao CPSP,
e com 3 horas de antecedéncia & prestacao de senigos antenomente requisitados ;
a. Dias udteis : comunicar & Divisdo de Relagbes Publicas nas horas de
expediente, através do Tel. (853) 8790 5420;

b. Sabados, Domingos e Feriados : comunicar ao drgdo da policia responsavel
pela prestacio de servigos, através do Tel. de servigos gerais (853) 2857
3333 do CPSP.

2. Afalta de comunicagao do cancelamento de servigos (3 horas de antecedéncia
a prestacdo de servigos), 0 servigo & prestado e cumprido por agentes
nomeados para o efeito, de acordo com a dala e hora marcada conforme o
solicitado, pelo que 0s cuslos serdo devidamenle pagos pelo requisitante;

3. Envio do pedido de cancelamento por escrito a Divisdo de Relagdes Plblicas,
logo no primeiro dia 0til a seguir ao cancelamento.

Application (Long-term Service)
Target Groups and Application Elhgibility
Public departments, institutions, corporations or organizations of Macao 5.A.R.

Application Approaches
Application letter submitted in person £ by post [ by fax / via email

Required Documents
Application letter (The following information must be provided):

|. Name of depariment, instilution, corporation, ofganization;

2. Name of person in charge, authorized representative or applicant;

3. Nature of service;

4. Date of service (or period), schedule (starting and ¢nding time) and location
(starting point and himshing point);

5. Purpose of application;

6. Declaration of requesting the "labour service with remuneration” (service of off-duty

police officers) from the Public Security Police Foree;

7. Mame of contact person, title (if any) and contact details (e.g. office telephone no. or
mobile phone no.j.

¥, Other important information.

Charges (or Taxes)
Corresponding legal amount (calculated according to the police rank, time slot,
and hours of service, ¢i¢)

Instructions of pavment
Venue of payment: Cashier oflice of Resource Management Department (Treasury
Office) Praceta de | de Outubro, 3rd floor, side entrance of PSP
Headguarters (Rua de Pequim)
Schedule of payment: Mon to Thurs 09H00-13H00, 14H30-1THA45
Fri 09HO0-13H00, 14H30-1TH30
Closed on Saturdays, Sundays and govermment holidays
Form of payment: Cash or Chegue in MOP
Deadline of payment: Payment on a monthly basis in general, should be made within 6
working days counting from the day of 1ssung the billing letter by
our Force

Quality Criterion
Ten working days [Refer to remark 2. for details]

Remarks

I.  Long term "labour service with remuneration” means that the duration of the
service requested is continuous or periodical (e.g. 24 hours per day or daily /
weekly / monthly with a fixed schedule), and the location, number of officers

required or the nawure of service is relatively stable.

For example. at present, many large hotels or casinos in Macao apply for this service,
requesting our police officers to station in their entrances and exits 24 hours or at a
certain ime per day;

"Quality Criterion™ refers 10 the time of processing required by service unils

{excluding time of waiting in a gqueue and postage time for documents sent by

mail) caleulated in the following manner: From the next working day

lollowing the day when the service unit reccived and confirmed that all the
required document had been correctly prepared;

3. Any alerations must be sent 1o our Force at least ten working days in advance by
another official letter;

4.  Since the labour service with remuneration offered by the police officers is a
voluntary participation, and police officers of different ranks have the right to take
part in providing service for the same job nature / work location, therefore our Foree
can only deploy personnel from among the volunteers to provide service for the
entities concerned, who cannot designate police officers of a particular rank or any
oflicer from particilar force unit 1o provide the service.

[

Application (Single Service)

Target Groups and Application Eligibility
Public departments, instingtions, comorations, organiztions or individuals of Macao S AR
Application Approaches
Application form submitted in person [ by fax

Required Documents

Application form for single labour service with remuneration (service of off-duty
police officers)

Supplementary Documents

1. A photocopy of permit or authorization letter issued by competent authoritics:

2. In case of initial application, a photocopy of the commercial registration certificate,
certificate of registration record of association, or tax collection notice, ete. of the
institution, corporation or organization must be provaded (if applicable);

3. A photocopy of the applicant’s identity document,

Kequired documents to be shown

1.  Permit or authonzation letter issucd by competent authorities;

2. In case of initial application, the commercial registration certificate, certificate of
registration record of association, or tax collection notice, ¢te. of the institution,
corporation or organization must be provided (if applicable);

3. The applicant’s valid identity document.

Charges (or Taxes)
Corresponding legal amount {calculated according to the police rank, nme slot, and
hours of service, ele)

Instructions of payment
Venue of payment: Cashier office of Resource Management Department (Treasury
Office) Praceta de 1 de Outubro, 3rd Nloor, side entrance of PSP
Headaquarters (Rua de Pequam)
Schedule of payment; Mon to Thurs 09H00- 1 3H0O, 14H30-17HA5
Frio 09H00-13H00, 14H30-17H30
Closed on Saturdays, Sundays and government holidays
Form of payment: Cash or Cheque in MOP
Deadline of payment: Payment on a monthly basis in general, should be made within 6
working days counting from the day of issuing the billing letter by
our Force; but the payment may be made upon the decizion of our
Force or the choice of the applicant according to cemain
circumstances, the payment may be settled prior (o the provision
of the service or afterwards (post-payment means that the
payment can be made immediately after providing the service or
within 6 working days counting from the day of issuing the billing
letter by our Foree) [Refer 1o remarks 5. and 6. for details]

L

Application (One-off / Major Event) E}@

Quality Criterion
Processing: Same day |Refer to remarks 2. and 3. for details]

Target Groups and Application Eligibility
Public departments, institutions, corporations, organizations or ndividuals in or
oulside Macao 5.A.R.
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Remarks
l.

Labour service with remuneration (single service) means that the service offered
by our Force upon request at times or occasionally for a single time ( / a single
day) or several times( / several days), and only several police officers are required
cach time ( / cach session). and the service location and working schedule in each
application will vary according to actual necds.

For example, in case a lransportation company needs to transport one big
container by using one heavy vehicle with three or more wheel axles, they are
required to apply for the service of our police officers to assist in maintaining
traffic order during the transportation process and in the loading and uploading
locations. The schedule and locations requested in the application depends on the
arnval ime of the container and the location 1o which it has to be transponed:
"Quality Criterion” refers to the time of processing required by service units
{excluding time of waiting in q quéne and postage time for documents sent by
mail) calculated in the following manner ;: From the moment when the service
unit received and confirmed that all the required documents had been
correctly prepared.

a. "Labour Service with Remuneration”™ can only be offered carliest at 06HM) (for
traffic control serviee) or at DEHOO (for maintaning order) on the day following
the day of application, provaded that the applicant must submit their applhication
and all the required documents the latest at 16H00 on the day of application:

b.  Incase the day of service is a non-working day, governiment holiday or the following
working day, the applicant must submit the application and all the requinsd
documents the latest at ToHOD on the last working day prior o day of service;

¢. The application must be made separately cach ime when the service is needed;

It 15 implied that the application has been approved by our Force after it is processed
on the same day of application, and police officers will be deployed 1o provide service
according to the requested schedule; only when some problems are discovered or the
application is not approved, our Forge will notify the applicant by phone;

Should our Foree decide that the applicant must pay in advance (or the applicant
has made a promisc), but he / she fails 10 do so, we will not deploy police officers
to provide the service with no exception;

Should our Force decide that the applicant can pay after enjoving the service (or
the applicant has made a promisc), he / she must come in person 10 our Public
Relations Division to provide the identity data and sign the declaration;

Since the labour service with remuneration offered by the police officers is a
voluntary participation, and pohice officers of different ranks have the nght 1o ke
part in providing service for the same job nature / work location, therefore our
Force can only deploy personnel from among the volunteers to provide service for
the entities concemed, who cannot designate police officers of a panticular rank or
any officer from particilar force unit o provide the service,
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Application Approaches
Application letter submitted in person /by post /by fax / via emuil

Required Documents

Application letter (The following information must be provided):
Mame of depaniment, institution, corporalion, organization;

Mame of person in charge, authorized representative or applicant;
Mature of ¢vent;

Other organizers or co-organizers (iF applicable);

Date of event (or period), schedule (starting and ending time) and location (starting
point and linishing point);
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