Reporting a Missing Person

Target Groups and Application Eligibility
Family member or someone close to the missing person

Application Approach
In person

Documents Required to Present
Valid identification documents

Other Documents and Information Required

1. A completed declaration of identity (form m-1 provided by the Public
Security Police Force) has to be submitted by the reporting person;

2. Identification document or personal information about the missing
person;

3. Physical features, appearance and clothes worn at the time of
disappearance;

4. Date, time, location or reason of disappearance.

Other Helpful Information
Recent photo of the missing person

Charges (or Taxes)
Free

Remark
Reporting person may ask to issue a "Report Testimonial" upon
completion of all necessary procedures.

Reporting Loss of Identification Document

Target Groups and Application Eligibility R
Holders of the lost documents
Reporting Approach
In person
Documents and Information Required
1. A completed declaration of identity (form m-1 provided by the Public
Security Police Force) has to be submitted by the reporting person;

2. Type, identification number, issuing agency of the lost identification
documents;
3. Date, time and location of loss.

Other Helpful Information
Photocopy of the lost documents, other identification documents or
their photocopies.

Charges (or Taxes)
Free

Processing Time (Quality Criterion)
Macao residents report the loss of identification documents

(within 3 documents) - 15 minutes [ refer to Remark 4. ]

Remarks

1. Minors (under 18 years of age) must be accompanied by a parent or
guardian to file a report;

2. 1) For Macao resident, a "Report Testimonial" will be issued for applying

for replacement of the lost documents at Identification Services
Bureau upon completion of all necessary reporting loss procedures;

2) For the non-Macao resident who has completed all necessary
reporting loss procedures, a "Report Testimonial" will be issued for
further application (please refer to the process of applying for
"Document for Departure") at our Immigration Department (Edf. do
Servigo de Migragao Travessa Um do Cais de Pac On, Taipa, Macau).
As long as it is simply a case of loss of document, the non-Macao
resident can go directly to the Immigration Department for reporting
loss of documents and applying for "Document for Departure";

3. If the reporting person has found the lost documents, he/she should
immediately proceed to the nearest police station and follow the "Found
Identification Documents" procedures to remove the "lost" status of
that identification document. Failure to do so may affect the holder's
legitimacy of using the documents (e.g. the person may be intercepted
when exiting Macao);

T —

4. "Quality Criterion" refers to the time of processing required by service
units (excluding time of waiting in a queue and postage time for
documents sent by mail) calculated in the following manner: from the
moment of arrival of the applicant to the service counter until
completion of respective procedures by the service unit.

Reporting Loss of Properties

Target Groups and Application Eligibility
Owner of the lost property

Reporting Approach
In person

Document Required to Present
Valid Identification documents

Other Documents and Information Required

1. A completed declaration of identity (form m-1 provided by the Public
Security Police Force) has to be submitted by the applicant;

2. Item features with such details as its type, color, brand, model number,
item code (if applicable), value etc;

3. Date, time and location of loss.

Other Helpful Information
Picture of the lost property, purchase receipt.

Charges (or Taxes)

Free

Remarks

1. Minors (under 18 years of age) must be accompanied by a parent or
guardian to file a report;

2. Reporting person may ask to issue a "Report Testimonial" upon

completion of all necessary reporting procedures.

Reporting a Stolen Vehicle

Target Groups and Application Eligibility
Owner of the stolen vehicle

Reporting Approach
In person

Documents Required to Present
Valid Identification documents

Other Documents and Information Required

1. A completed declaration of identity (form m-1 provided by the Public
Security Police Force) has to be submitted by the reporting person;

2. Detailed information of the stolen vehicle such as type, license plate
number, colour, brand, model, value, articles inside the vehicle, any
suspected thief etc.;

3. Date, time and location of the incident.

Other Helpful Information
Photo(s) of the stolen vehicle, property registration card and vehicle
registration card of the vehicle, third party liability insurance card.

Charges (or Taxes)

Free
Remarks
1. Owners can file the vehicle lost report at any traffic branch of Public

Security Police Force besides reporting at the police stations;

2. Minors (under 18 years old) must be accompanied by a parent or
guardian to file a loss report;

3. "Acknowledgement Receipt of Vehicle Loss" shall be issued upon
completion of the reporting procedures;

4. If the owner has found the stolen vehicle, he/she should avoid any
contact with the vehicle and report to the police as soon as possible, so
that a follow-up investigation can be carried out and the "lost" status of
the vehicle can be cancelled. Failure to do so may affect the owner's
legitimacy of using the loss reported vehicle (e.g. he/she may be
stopped by a police officer when driving the vehicle).
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Informagdes basicas dos servigos / Service information

PITEEMI (E1FEEAD

Entidade responsavel (Entidade de atendimento) / Service providers
BPYERR « BEERR - BARSHERE (FRREBREREN)
Departamento Policial de Macau, Departamento Policial das llhas ~ Servico de
Migrag&o (Participagéo de extravio de documentos por néo residentes de Macau)

Macao Police Department, Islands Police Department ~ Immigration
Department (Reporting loss of documents by non-residents of Macao)

EREEIES

Local de atendimento dos pedidos / Application Locations

BARSHR (FFRRERBREH )

Servico de Migracéo (Participagdo de extravio de documentos por ndo residentes
de Macau)

Immigration Department (Reporting loss of documents by non-residents
of Macao)

BFYERRE - S EREIR B

Departamento Policial de Macau - Comissariado Policial n.° 1

Macao Police Departmen - Police Station no.1

EPIEIRE - E_ERETR (CB)

Departamento Policial de Macau - Comissariado Policial n.° 2

Macao Police Department - Police Station no.2

BRPIERRE - BIRESZDIE (CEDIH
Departamento Policial de Macau - Posto Policial da Areia Preta
Macao Police Department - Areia Preta Police Post
BFYERE - S=EREIR CB)

Departamento Policial de Macau - Comissariado Policial n.° 3
Macao Police Department - Police Station no.3
BFIEFR - INEINEERESED IS (SBSI)
Departamento Policial de Macau - Posto Policial do Nape
Macao Police Department - Nape Police Post
BEBIE - WBEIE

Departamento Policial das llhas - Divis&o Policial do Aeroporto
Islands Police Department - Airport Police Division
BEERRE - RESESR

Departamento Policial das llhas - Posto de Atendimento do Aeroporto
Islands Police Department - Airport Police Reception
BRERE - BEEBEIE

Departamento Policial das llhas - Comissariado Policial da Taipa
Islands Police Department - Taipa Police Station
BREHE - BEEBEIR

Departamento Policial das llhas - Comissariado Policial de Coloane
Islands Police Department - Coloane Police Station

EENIST|
Horario de funcionamento / Office Hours
1N
24 horas / hours
BRAEA
Formas de consulta / Enquiry Methods

iR - DuuhEs
Pessoalmente: locais de atendimento acima mencionados
In person: above-mentioned locations

FIEFRAECREEBMEIL
Para pormenores do servico, é favor de consultar o website do CPSP
For further information please browse the website of Public Security Poli

http://www.fsm.gov.mo/psp
FrE &I UM A MR

Toda a informagdo no dispensa a prevaléncia do publicado no website.
All information is subject to change, please refer to the website for the most updated info

CPSP-2014-11/DP(50)

MURERRAENT (3B=ZM)
Participagio de extravio de documentos por
residentes de Macau
(dentro de 3 documentos)

Macao residents report the loss of
identification documents
( locuments)
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CPSP prossegue 04 ideaie de integnidade, alta eficiéucia, competincia ¢ ﬁw?uunnaluma



]RAAD

IRFZEIREAEPIFELR
KEREZHRASEA
PR/
HER
INB A
BUESDFBEE
EIREER
1. BREBEERSHEREPZ(EELTEZF[IRM - BRhm-1)
2. KFECBMEREXETIENER
3. XEFECEBRRIMNEEE  RREIKEEE
4. KB 8 - wERRE -
HihBFIER
KRB LR
B (FRE)
E=2)
fBsr=1E
RAEBEFEBRUBTRER (REEH) -

sRA=+

FRFFHIREREFHENS

KEBHBEA
PEHI

it
VERHER
1. BRRBERSHENERS(EELERSIRME - 81m-1)
2. ERBHZER  fRSE - SRIRIET
3. BKkOM - HRRIES
HitrBRIER

BRZRENA ~ BSOS HTEIAS

B2R (IRA)

2%

BEER
TEERIAEN (3B2A) — 1624 [ RiFEEE1R4.]
st IR
1. RD?EQ&%‘Z%*EBZEA(ED%%'I’/‘\E) AIABREHEP—EH
EREAPSEHIEFE ;
2. 1) FEBRBASPEEFERBESE (B=I|O) @ DE
RSP EREHIRE R TE
2) FTRERBAESHWEFERBESR (WEEBHA) - U
BRIEABEARSER (ISR FILLBE—SE
AESHERAR) PIEAMFE (SEKREBA LS "5
REM . FE]  EBEXIERNNYEEREZE
BRI T BHRE, FE
3. (HBXEBITEOBKE - BIURIRHENLE i’%‘j*__llfailﬁﬁ
(ROEH) FE  DUERBREEMER (KE) ZIRE -
?}ggéﬁﬁ?aé%gﬁﬁ)\ﬁﬁﬁEﬁ%Z%iﬁHﬁ%E(ﬁﬂ Eﬁf‘ﬁjﬁ
4. "EEEE. BEASBENEREWMEIEFHEASHE
£A) MESELHNR  BRBERIEBEZRIBEM
TRBERFERL -

SR il

ARFS I SRERER
KpDE

PEHI
i

VAR
BRSDEAXM

DERHER

1. BRERBRERBDENEREEOLEREREME - B8m-1);

2. BRYGZFMEE  WEEDE  BREe - B3 3R 85
fmIz0®) ~ BES

3. BEXBM - HRIRIES o

HbBrAER

S=Ez

BES

KRR ~ BiR
B2 (IRA)

=8
RS

1. WMEBRRMEAGIRFA+/N\R) - IBABRXGHEP—HH
EEAPSEHIEFE

2. RABPEF/ERIBRER (RESH) -

FRKERIR

IRIFHREAHTFELS
KEHEE
RS
iR
VAR
BRE BRI
DRRHER
1. HREABRRBDENBERSEOLERBIEH - 8m-1)
2. KBEWMFMErR  SEEE SRR BEe BB
% BB - BRI - BRRBES
3. KD - BRERIMES
HithBRIER
KBEZRA - BEMABRERNRE(ER) - M4
(BB REEERRE
B (IRA)
)
R
1. BFIEBEIRI)  BRENIRIEBRBEIEERK ;
2. WMRBRREEAGIRB+T/\K) » RIABRXBHEP—HH
SEABEHEEFE
3. RABHIEFERIIER CSFWAKRBOH)
4. HBRAEETSODEMASE  BEREBEMITRILE
RBAEF  UEEABIFUNEZIRERS RERTHEMEZ
IR (RE) ZIRE - SRIKEURZERRZEMEER
BB TR RS RIS

Desaparecimento de pessoas

Destinatarios e requisitos
Familiares, parentes ou outras pessoas que tenham relagdes intimas com o
desaparecido

Formas de participagao
Pessoalmente

Documentos a exibir
Documento de identificagdo valido

Informagodes necessarias

1. Preenchimento da Declaragdo de Identidade do participante (impresso
modelo m-1, a fornecer pelo CPSP);

2. Dados e informag@es sobre a identidade do desaparecido ou documentos de
identificacdo do mesmo;

3. Descri¢éo fisica e da feigdo do desaparecido, informagdes sobre o tipo de
vestuario de que trajava (antes e até ao desaparecimento);

4, Data, hora, local e razées do desaparecimento.

Outras informagoes uteis
Fotografia recente do desaparecido

Taxa (ou imposto)
Gratuito

Observago
O denunciante pode pedir a emissdo do "Taldo de participagdo”, apds a
participacéo.

Extravio de documentos

Destinatarios e requisitos
Titular do documento

Formas de participagao
Pessoalmente

Informagodes necessarias

1. Preenchimento da Declaragdo de Identidade do participante (impresso
modelo m-1, a fornecer pelo CPSP);

2. Tipo, nimero e entidade emissora do documento;

3. Data, hora e local de extravio.

Outras informagoes Uteis
Copia do documento extraviado ou de outros documentos de identificagéo

Taxa (ou imposto)
Gratuito

Indicador de qualidade f
Participagao de extravio de documentos por residentes de Macau
(dentro de 3 documentos) - 15 minutos [Vide observacao 4.]

Observagoes

1. Setratar de menor (com idade inferior a 18 anos), deve efectuar a participagédo
do extravio na presenca dos seus pais (ou um deles) ou do seu tutor;

2. 1) Apos a participagdo de extravio de documentos por residentes de Macau,
sera emitido 0 "Taldo de participagdo” para efeitos de pedido de emisséo
de 2. via do documento nos DSI. ;

2) Apés a participagéo de desaparecimento/extravio de documentos por ndo
residentes de Macau, sera emitido o "Taldo de participagéo” para efeitos de
tratamento de formalidades no Servigo de Migracéo desta Policia (sito na
Travessa Um do Cais de Pac On, Sede do Servigo de Migracao, Taipa
Macau) [Consultar as formalidades de "Requerimento de "Documento de
Saida" para individuos que extraviaram o documento de
identificagdo/viagem"]; Se apenas se tratar de extravio, podem também
dirigir directamente aquele Servigo para o tratamento simultdneo das
formalidades de participagao de desaparecimento/extravio e requerimento
de desaparecimento/extravio ;

3. Se recuperar o documento, deve se dirigir a0 Comissariado Policial mais
proximo para tratar das formalidades de "Recuperagao de documento” , sendo
corre o risco de ser interceptado pela Policia ao transitar nas fronteiras por uso
e porte de documento extraviado;

4, "Indicador de qualidade" significa o tempo necessério para o tratamento do
pedido (n&o inclui o tempo das fileiras ou de envio por correios), e a contar: a
partir da chegada ao balcdo do requerente até finalizar o tratamento das
formalidades.

Extravio de bens (objectos / artigos) e de valores

Destinatarios e requisitos

Proprietario do extraviado
Formas de participagao

Pessoalmente
Documentos a exibir

Documento de identificagdo valido

Informagodes necessarias

1. Preenchimento da Declaragédo de Identidade do participante (impresso
modelo m-1, a fornecer pelo CPSP);

2. Descricdo de carateristicas do extraviado, tais como denominagao, cor,
marca, modelo, nimero de série (caso haja), valor, etc. ;

3. Data, hora e local de extravio.

Outras informagoes Uteis
Fotografia e factura do(s) objecto(s) / artigo(s) extraviado(s)

Taxa (ou imposto)

Gratuito

Observagoes

1. Se tratar de menor (com idade inferior a 18 anos), deve efectuar a participagéo
do extravio na presenca dos seus pais (ou um deles) ou do seu tutor;

2. O denunciante pode pedir a emisséo do "Taldo de participagdo”, apds a
participagéo.

Furto de veiculo

Destinatarios e requisitos
Proprietario do veiculo

Formas de participagao
Pessoalmente

Documentos a exibir
Documento de identificagdo valido

Informagdes necessarias

1. Preenchimento da Declaragédo de Identidade do participante (impresso
modelo m-1, a fornecer pelo CPSP);

2. Descrigéo de carateristicas do veiculo, tais como tipo, nimero de matricula,
cor, marca, modelo, valor, artigos colocados no interior, suspeitos, etc.;

3. Data, hora e local da ocorréncia.

Outras informagoes Uteis
Fotografia, registo de propriedade, livrete e seguro do veiculo

Taxa (ou imposto)
Gratuito

Observagoes

1. A participagdo do furto de veiculo pode ser efectuada nos varios
Comissariados Policiais de Macau e llhas, bem como também nos
Comissariados de Transito de Macau e llhas;

2. Se tratar de menor (com idade inferior a 18 anos), deve efectuar a participagéo
do furto de veiculo, na presenga dos seus pais (ou um deles) ou do seu tutor;

3. Sera emitido o "Taldo de Furto de veiculo" logo ap6s a participagao;

4. O proprietario deve comunicar a Policia, logo e sem demoras quando
recuperar o veiculo, bem como evitar tocar nele até & chegada ao local de
agentes policiais, para efeitos de averiguacdes, diligéncias e cancelar o
veiculo da lista de "viaturas procuradas", que pelo contrério, corre o risco de
ser perseguido e interceptado pela Policia, se conduzir nele, sem
devidamente comunicar a Policia.




