
2016年

月份 得分 滿意率 得分 滿意率 得分 滿意率 得分 滿意率 得分 滿意率 得分 滿意率 得分 滿意率 得分 滿意率 得分 滿意率 得分 滿意率 得分 滿意率

1月 4.00 100% 4.00 100% 4.00 100% 4.00 100% 4.00 100% 4.00 100% 4.00 100% 5.00 100% 5.00 100% 5.00 100% 4.00 100%

2月 --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

3月 --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

4月 --- --- --- --- 4.00 100% 4.00 100% 4.00 100% 4.00 100% 4.00 100% 5.00 100% 4.00 100% 5.00 100% 4.00 100%

5月 --- --- --- --- 4.00 100% 4.00 100% 4.00 100% 4.00 100% 5.00 100% 4.00 100% 4.00 100% 3.00 100% 4.00 100%

6月 --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

7月 --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

8月 --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

9月 --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

10月 --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

11月 --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

12月 --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

平均率 4.00 100% 4.00 100% 4.00 100% 4.00 100% 4.00 100% 4.00 100% 4.33 100% 4.67 100% 4.33 100% 4.33 100% 4.00 100%

註：滿意率=(1-N/T)x100% N=不滿意人數+十分不滿意人數 T=總人數

評分：1分=十分不滿意 2分=不滿意 3分=一般 4分=滿意 5分=十分滿意

人員態度禮貌 具專業知識聯系工作妥當

公開“服務承諾”的服務質量滿意度調查報告 (1-12月)
承諾項目：參觀本校之服務

各項滿意度因素之滿意率評分
服務承諾內

容的清晰度

服務質量指

標之滿意度

該項服務承諾

對你有幫助
準確完成服務

熱誠及耐心

解答問題

您給予服務項

目的總體評價
服務效率

綜合分析：服務使用者對各項項目滿意度評價均處於滿意以上，本校將繼續把各項服務精益求精。
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